MNMHOBPHAYKN POCCUA
®EANEPANBHOE rOCYOAPCTBEHHOE BIOXXETHOE OBEPA30BATEJIbHOE YYPEXOEHUE
BbICLWErO OBPA30OBAHUA

«BOPOHEXCKWN rOCYOAPCTBEHHbIA YHUBEPCUTET»
(Preoy BO «BI'Y»)

YTBEPXAAIO
3aBepnyrowmin Kadegpon

YnpasneHusa nepcoHanom

21.05.2020

PABOYASA NPOrPAMMA YYEEHOW AUCLUUNIUHbBI
B1.B.[1B.07.02 KoHdnukronorus
1. Wnbp v HammeHoBaHue HanpaBneHusi noarotoBkn: 38.03.02 MeHeaKMEHT

2.Mpodwmnb noaroToBKU: busHec-agMMHUCTPUpOBaHME

3. KBanudmkauma BbinyckHuka: 6akanasp
4. ®opma obpa3oBaHMA: O4YHAA

5. Kacbegpa, oTBeyvaroLan 3a peanusauuio AMCUUNNUHBI: Kadeapa YnpasneHus
nepcoHanomMm

6. CoctaButenu nporpammsl: Vicaesa O.B., K.9.H., ooUEHT

7. PekomeHgoBaHa: HMC akoHomu4deckoro dakynbTeTa npotokon Ne 4 ot 16.04.2020

8. YuebOHbIn roa: 2021/2022 CemecTp: 3



9. Llenu n 3apgaum y4ye6HOM ANCLUUNIINHDBI:

Lenb: chopmmpoBath y obyyaroLmxcs ymeHne peaTtb KOHPSIMKTHbIE CUTyaL MK
¢ 0600 aHbIM BbIUrpbILeM ans o6enx CTopoH.

3apauum: B pesyrnbTaTe NPoXoXaeHnsa y4ebHoro kypca obyyarowmecsa JOMKHbI:

- 3HaTb COBPEMEHHbIE TEOPUN O NPUYMHAX BO3HUKHOBEHUSI KOH(NMKTOB U YMETb
nx pewlarb;

- chopmmupoBaTb YMEHNS ANSA peLleHnst KOHPIMKTHBIX CUTYaUuWn.

10. Mecto y4yeGHOW AUCLUNIIUHBI
AvcumnnuHel No BbIGOPY.

B cTpyktype OOIll: BapuatuBHas 4acTb.

11. MnaHupyemble pe3ynbTaTbl O0y4YeHUS NO AucuunnMHe/Moayno (3HaHuUA,
YMEHUA, HaBblKK), COOTHECEHHble C NNaHMpyeMbiMU pe3yribTaTaMu OCBOEHUS

o6pa3oBaTenbHOM NporpaMmmbl (KOMNETEHUUAMU BbINYCKHUKOB):

KomneTteHuus MnaHupyemble pe3ynbTaTbl 00y4eHNs

Kop, HasBaHue
cnocobHOCTb 3HaTb:
paboTaTtb B ocobeHHOCTU paboTbl B  KOMMEKTMBE, TONEPaHTHO  BOCMPUHUMAs
KOnnekTmee, coumanbHble, 3THUYECKNE, KOH(ECCUOHAMbHbLIE U KYNbTYPHbIE Pas3nnyus;
TONEpPaHTHO

OK-5 | BocnpuHumas yMeTb:
coumanbHsble, pabotaTb B KOMNMEKTUBE, TONEepaHTHO BOCMNPWHMMAs CcoLMasbHbIE,
3THMYECKUe, 3THUYECKne, KOHECCUOHAMbHLIE U KYNbTYPHbIE Pa3nuyms;
KOH(beccnoHanbHble
N KyNbTYpHblE BnageTb (MMeTb HaBbIK(K)):
pasnuuns CMocobHOCTLI0 paboTaTb B KONIEKTMBE, TONEPaHTHO BOCMpUHUMAas

coumanbHble, 3THUYECKNE, KOHDECCUOHATBHBIE U KYNbTYPHBIE pa3nunyunst

BnageHue 3HaTb:

MK-2 | pas3nuyHbiMn OCHOBHbIE TEOPMM MOTUBALUK, NMNOEPCTBA U BNacTW, NPOLLECChl FpynnoBow
cnocobamu OVHaMUKM 1 MPUHLMMLI POPMUPOBAHUS KOMaHAbI;
paspeLleHns yMeThb:

KOHITUKTHBIX
cuUTYyauuin npu

NPOBOAUTL ayAUT YerioBEYECKUX PECYPCOB U OCYLLECTBMATbL OUArHOCTUKY
OpraHn3aunoHHON KynbTypbl;

NPOEKTMPOBaHNU

MEXINYHOCTHBIX, BnageTb (MMeTb HaBbIK(M)):

rpynnosbIX n MCMNONb30BaHWUS OCHOBHbLIX TEOPUA MOTUBALUMKW, NUOEPCTBa U BracTu Ans
OpraHn3aunoHHbIX pelleHns cTpaTerMyeckmx W ornepaTuBHbIX YrpaBrieHYeckux 3agdad, a

KOMMYHMKaLWA Ha
OCHOBE
COBPEMEHHbIX
TEXHOMNormmn
yrpasneHus
nepcoHanom, B TOM
yncne B
MEXKYIbTYPHOW
cpege

TaKke opraHusauuy rpynnosom paboThbl

12. O6beM ancumuninHbl B 3a4eTHbIX eguHuuyax/vyac. - 2/72.
dopma NpoMeXyTOHYHOM aTTecTauuu: 3a4yeT

13. Buabl yue6Houn paboThbil:

Bug yyebHon pabotbl

TpygoemkocTb (Yachl)

Mo cemecTpam

Bcero
7 cem.

AyOouTopHbIe 3aHATUA 36 36




B TOM Yuncne: nekuum 18 18
npakTuyeckme 18 18
nabopartopHble HeT HeT
CamocTtosiTenbHas paborta 36 36
3aver
WToro: 72 72

13.1 CopgepxaHue pa3fenoB AUCLUNIIUHDI:

No HanmeHoBaHve
/n pasgena CopepxaHve pasgena oUcumnivHbl
AVCUMNIIUHBI
1.Jlekuum
dopmuposaHmne O6bekt u npegmeTr kypca «KoHdnuktonoruvay». Uenun u  3agaum
OCHOB KOH(rmkTonormn.  Ponb  KOHGNMKTOMOrMM B passuTum  obuiecTsa.
1.1 | KOHGMKTONOMNN. OCHOBHble MOHATUSA Kypca: YYaCTHWKN KOHMIMKTa, MPUYMHBI KOHANUKTA,
KOHPNMKTHass  cuTyauusi, KOH(MKTHOE  noBedeHwe,  pes3ynbTathbl
KOHNmKTa. PasnuyHble nogxodpl K onpegeneHunio NOHATUSA KOHImKTa.
KoHdpnukT: noHstue, | MoHaTne «koHdpnukta. OOGBbekT w  npegmeTr koHdnukta. [Mpobnema
BUAbI, PyHKUMUN. TMNONorMn  KOHPNUkToB.  OBbLEKTUBHbIE  3NEeMeHTbl  KOHnukTa.
1.2 JInyHOCTHBIE 3nemeHTbl KoHdnukTa. Bugbl kOHMIMKTOB. MoHATME YHKLMK
KoHnukTa. KOHCTPYKTMBHbIE  (PyHKUMW  KOHMNMKTa. [ecTpyKTMBHbIE
YHKUNN KOHNNKTA.
MpuunHbl, cTpykTypa | OCHOBHblE OOBEKTUBHbIE YCNOBWUSA, crnocobeTByOWwMne npodunakTuke
1 AnHamuka AECTPYKTUBHBIX KOHNMKTOB. OpraHn3aLnoHHO - yrpaBrieHYeckne ycnosus
13 KOHnuKTa. npegynpexaeHns KoHdpnuktoB. CoumanbHO - NCUXOMOrMYeckne YCroBus
' npocunakTnkn  KoHcnuktoB.  CTpeccoycToMumBoCTb  Kak  cnocob
npeaynpexaeHns KoHnuktos. MHAamMBMAOyanbHas cTpaTterys U TakTuka
CTPECCOYCTONYMBOrO NOBEAEHMS.
Mpodunaktumka lMpoTuBOpeyne mMHTepecoB Kak byHAaMeHTarnbHas npuymMHa KOHMINKTOB.
KOHPNNKTOB B [MpuymHBI 1M NpPegnochbifikKM BO3HUKHOBEHUS KOHMNUKTOB. OOGBLEKTUBHbIE
opraHusaumn. dakTopsbl BO3HUKHOBEHNS KOHODIMKTOB. JIn4HOCTHBbIE drakTopsbl
1.4 BO3HWKHOBEHNS KOHnukToB. CTpykTypa KoHdnukra. [lMcnxonormyeckue
CcoCTaBnstoLWwmne KOHMIUKT, KOHMNUKTHOe noBefdeHue, UHAOPMAaLMOHHbIE
mMoZdenu KOHMNUKTHOW cutyauun. MNpeakoHdnmkTHaa cutyaums. OTKPbITbIN
KOHANIMKT. NocnekoHMNNKTHBIV nepuoa,.
AdvarHocTuku Mpobrembl AnarHOCTUKM KOHMNMKTOB. OCHOBHble MeToAbl W3yYeHUs
KOH(NIMKTOB B KOH(SIMKTOB. CTpykTypHas Moaernb KOHpnukTa. [wnarHocTtuka
opraHusaumu. OpraHM3auMoHHbIX KOHMNMKTOB Mo modenn Jl.IpuHxenra. OnpocHble
15 MeTOAbl: ANarHoCThKa KOHMIIMKTOB Ha JIMYHOCTHOM YPOBHE, AMArHOCTUKa
' KOHPNIMKTOB  Ha  MEXIUYHOCTHOM  YPOBHE, MoOAyrfbHas MeToauka
OVarHoCTUKN  MEXINUYHOCTHBLIX  KOH(NUKTOB. MeToauka OuarHoCTUKK
B3aMMOOTHOLIEHWI B rpynne. [luarHoctmka MexrpynnoBbiX KOH(UKTOB B
opraHmsaumu.
MeToabl OCHOBHbIE KPUTEPUN KOHCTPYKTUBHOTO pa3peLleHns KOHGmKTa. YCrnoBsus un
yperynmposaHus aKkTopbl  KOHCTPYKTMBHOIO paspelueHus KOoHANukToB. PaspelueHve
16 KOH(INNKTOB. KOHpNMKTa Kak MHOrocTtyneHyatbin npouecc. OCHOBHble cTpaTernu
' paspeweHns KoHdnukta. CoumanbHoe napTHEpPCTBO Kak dopma
COTpyOHMYecTBa B peweHuM npobnem  coumanbHO-9KOHOMUYECKOro
pa3BuTUS 1 NPOdUIAKTUKE KOHGIIMKTOB B 00M1aCTV TPYAOBbIX OTHOLLEHWA.
Ynpaenexue CTpyKTypHble MeTOAbl paspelleHns KOHNMKTa. MexXnU4HOCTHble CTUnm
KOHNMKTamm. paspelleHnss KoHdnuktoB. OpraHMsaumoHHbIA Noaxod K YrnpaBreHWuto
KOHPNMKTaMn B KPU3UCHOW  cuTyauumn. TexHonorms  paspelueHus
KoH(nukTOB. [pynnoBas AvHamuka W BbIGOP NO3ULMM PYKOBOAWUTENS Ha
1.7 Kaxxgom 9Tane. Owwnbkn pykoBoauTENEN B KOHMIUKTHBLIX CUTyaLUsiX.
OcobeHHOCTM M cnocobbl  pelwleHns KOHMnMKTOB "pykoBoauTenb -
noaynHeHHbln". Mogenun nosegeHust B KOHMUKTHOW cuTyauun. lMpuémbl
NMCMXOMNOrMYeckon  3awmTbl B KOHQMUKTHBIX  CUTyauusx. TexHUKu
onepaTUBHOW CaMOperynsLum.
CotpyaHuyectBo npu | Ponb  konnektmBa B npeofdoneHnn KoHdnuktos. [lpaBuna BeageHus
1.8 | npeogoneHun NneperoBopoB Mo CMopHbIM Npobrnemam.

KOH(JIMKTOB




1.9

Ponb pykoBoguTens
B yNpaBneHnm

PykoBoauntenb  kak cybbekT  KoHdrukTa. [lpaBoBas  KynbTypa
pykosoguTensd. PykoBoguTtenb - NOCpeaHuK B KOHMNUKTe. JIYHbIA npumep

KOHprIMKTamu pykoBoauTENs B MPEeOoAoNeHun KOHMMIMKTOB U cTpeccoB. KynbTypa
npodpeccmoHanbHOro NoBeAeHNs PyKOBOAUTENS.
2. MpakTnyeckue 3aHATUA
dopmmpoBaHme
21 | ocros Ponb koHMNMKTOB B cOBpeMEHHOM obLiecTBe. IcTopnsa BO3HMKHOBEHUS U
pasBUTUS KOHIIMKTOMOMUN.
KOH(PIIMKTONOrmM.
KoHdpnunkT: noHaTne, | OCHOBHble MOHATUS KOH(AIMKTONOrNu: YyYaCTHUKN KOHdprnkTa,
2.2 | BYAbI, PYHKUMN. KOH(MUKTHaa  cuTyaumus,  KOH(NMKTHOEe  noBefdeHue,  pesynbTathbl
KOH(MMKTA.
23 DZﬁ:g:ﬂb;’K:prKTypa CtpykTypa KOchnVMKTa. OuHamuka KOHd)J'II/IKTaV. MpeakoHpNukTHasA
cutyaums. OTKpbITbIA KOHAMKT. MocnekoHNMKTHBIM nepuog.
KOH(MMKTA.
Mpodunaktumka o
2.4 | koHAMKTOB B CamopamarHocTtuka n TEXHUKN onepaTnBHOM camoperynsauum.
MuauBmayanbHas cTtpaterns u Taktmka CTpecCoyCTOMYMBOrO NOBEAEHNS.
opraHmsaumm.
OnarHoctnku OcHOBHble MeTOoAdbl  M3ydeHus  KOHGnukToB. CTpykTypHas MoAernb
2.5 | KOH(brnKTOB B KoHnukTa. [OuarHoctuka OpraHu3auMoHHbIX KOH(nMKTOB. OnpocHble
opraHvsaumm. mMeToabl.
MeToabl Ctpaterm paspelwleHnss W yperynupoBaHus KoHdnukta. Kputepum
2.6 | yperynmpoBaHus KOHCTPYKTMBHOTO  paspelueHns  KoHdnukta. Ycnosms U akTopbl
KOHCIIKTOB. KOHCTPYKTMBHOTO paspeLleHnsi KOHIIUKTOB.
Ynpasenexuve BosamoxxHOCTM 1 NpobremMbl ynpaBneHns KOHIMKTaMm B OpraHM3aumm.
2.7 | KOHdnMKTamK. Mpouecc ynpaeneHus koHdnnkrom. CamooueHKka NoBeAEeHNS B KOH(PMMKTE.
CamMoMeHegKMEHT B KOH(PMAMKTHBIX CUTyaumsX.
CoTtpyaHunyecTtBo npu | Ponb konnektuea. CoumanbHOE NapTHEPCTBO kak hopma coTpyaHuyecTBa
2.8 | npeogoneHun B peweHun npobnem  coumanbHO-OKOHOMUYECKOTO  pPasBUTUS U
KOH(IUKTOB npodumnakTnke KOHPNMKTOB B 0611aCTW TPYAOBbIX OTHOLUEHWA.
Ponb pykoBOANTENS | Nejicraus pykoBOANTENS B KOH(MMKTHBIX CUTYaLMAX. OCOBEHHOCTM U
2.9 | B ynpaBneHuu

KOH(SIMKTaMMU.

€nocobbl peLleHns KOHPNNKTOB «PYKOBOAUTENb — MOAUUHEHHbIAY.

13.2. Tembl (pasaenbl) AUCUUNIINHBbI U BUAbI 3aHATUNA

Buabl 3aHATUN (4acoB)
Ne | HaumeHoBaHue pasgena S
CamocToaTensHas

n/n ONCLUNMNNHBI JNlekumm | MNpakTnyeckme | JlabopaTopHblie pa6ota Bcero

1 dopMmpoBaHne OCHOB > > i 4 8
KOHQMIMKTONOIMN.

2 KoHnuKT: noHATHe, > > ) 4 8
BUAbl, PYHKUUN.

3 MprynHBbI, CTpyKTYpa U > > i 4 8
ANHaMMKa KOHNnKTa.
MpodunakTumka

4. | KOH(PNUKTOB B 2 2 - 4 8
opraHusaumn.

5. [dnarHocTukn KOHMIMKTOB > > ) 4 8
B OpraHusauum.

6. MeToabl yperynmpoBaHus 5 5 i 4 8
KOHQDITKTOB.

7 YnpasneHue 5 5 ) 4 8
KOHQIIMKTamu.
CoTpyaHunuyecTBO Npu

8. | npeoponeHnn 2 2 - 4 8
KOH(JIMKTOB
Ponb pykoBogutens B

9. | ynpaBneHun 2 2 - 4 8
KOHGMKTamu

Utoro: 18 18 - 36 72

14. MeToan4yeckmne ykasaHma Ana odyvarowmuxca no 0CBOEHUIO AUCLUNIIUHDI




(pekomeHOayuu obydyarowumcsi Mo 0C8OEHUK OucyurniauHbl: paboma ¢ KOHcriekmamu
niekyul, npe3eHmauyuoHHbIM MamepuarsioMm, BbINMOSIHEHUE Mpakmu4yeckux 3adaHud,
mecmos, 3adaHuli mekywelu ammecmauyuu u m.o.)

OcHoBHOM opMOW opraHuszauum obydeHns OakanaBpa SBNSAKTCSA ayauTOpHbIe
3aHATMSA, npoBoAswMnecs B (popMe NeKkuMri U NpakTUYecKnx 3aHATMW nog PYKOBOACTBOM
npenogaeaTens, a Takke caMmocTosTenbHasa paboTa.

MeToauuyeckue ykasaHua AN oOy4alLWMXCA NO NOArOTOBKE K JEKUWOHHbLIM
3aHATUAM.

Nekuma — 3TO yCTHOe cCUCTeMaTMyeckoe W nocnegoBaTesibHOe — U3MNOoXeHue
npenogasaTenem marepuana no kakom-nmbo npobneme, metoay, Teme Kypca.

[Ons TpaguuMOHHOM BY30BCKOW MNeEKUMM XapakKTepHbl BbICOKMA Hay4YHbI YPOBEHb,
TeopeTnyeckme abcTpakumm, nmerowme 0onblloe npakTnyeckoe 3HadeHne. CTuib Takon
NeKuMmn - YeTKUin NnaH, cTporas noruka, ybeguTtenbHble JoKasaTenbCTBa, KpaTkMe BbiBOAbl. B
9TOM  CBS3WM  KOHCMEKTUPOBAHWE Nekuui npegnonaraet  WMHTEHCUBHYO  YMCTBEHHYHO
AesatenbHOCTb oby4vatowerocs. KoOHCnekT ABnaeTcs nonesHbIM TOrAaa, Koraa 3anvcaHo camoe
CyLLIeCTBEHHOE 1 caenaHo 3To camum obyyatowmmces. LienecoobpasHo, NuLlib, MOHAB OCHOBHYHO
MbICIb, M3naraemyto nekTopoM, 3anucatb ee. XKenaTenbHO 3anuMcb OCYLLECTBNATb Ha OOHOW
CTpaHuue nucTa unu, ocTaBnsAs Mosisi, Ha KOTOPbIX NO34Hee, Npu camocTosTenbHon paboTte ¢
KOHCMEKTOM, MOXHO caenaTb LONOSNHUTENbHbIE 3anncu, OTMETUTb HEMOHATHbLIE MecTa.

KoHcnekT nekumm nydwie noapasnenaTb Ha NyHKTbl, COBno4as KpacHy CTPOKy. OTomy
B Oonbwon cTteneHn OyayT cnocobcTBOBaTb BOMPOCHI MnaHa nekuun, npennoXeHHble
npenogasatenem. CnegyeTr obpawaTb BHMMaHME Ha akueHTbl, BbIBOAbI, KOTOpble Aenaet
nekTop, oTMe4vass Haubonee BaXHble MOMEHTbl B JIEKUMOHHOM MaTtepuane 3amMedaHusMu
KBaXHO», «XOpPOLIO 3anoOMHUTb» W T.N. MoOXHO genaTb 39TO U C MOMOLLbI pPa3HOLBETHLIX
MapKepoB UK py4vek, NoayYepKkmBas TEPMUHbI U onpeaeneHns.

LlenecoobpasHo paspabotatb COGCTBEHHYHD CUCTEMY COKpalleHun, abbpeBuaTyp u
cumBonoB. OpgHako npwu panbHenwen paboTe C KOHCMNEKTOM CUMMBOSbI Jydlle 3aMeHWUTb
006bI4YHbIMKM CrIOBamMK 4515 BbICTPOro 3pUTENbHOrO BOCNPUATUS TEKCTA.

Pabotas Hag KOHCNEKTOM nekuun, Bcerga HeobOXOAMMO WCMNONb30oBaTb HE TOJSbKO
y4ebHUK, HO 1 Ty NUTepaTypy, KOTOPY AOMOMHUTENbBHO pekoMeHaoBan NekTop. MIMeHHo Takas
cepbesHasi, kponoTnmeasa paboTa C NEKUMOHHbIM MaTepuanom Mo3BONuUT rnyboko oBnageTb
TeopeTnYeckum matepuanom.

MeToauuyeckue ykasaHus Ons obyyvalolmxcs Mo NOoAroToBKe K MPaKTUYeCKUM
3aHATUAM.

JNlexumnoHHbIN MaTepuan asnseTca 6a3oBbiM, C KOTOPOro HEO6XOAUMO HayaTb OCBOEHUE
COOTBETCTBYIOLLEro pasgena unm Tembl. Ecnv camocToaTenbHO He yaaeTcs pasobpaTbcsa B
maTepuane, Heobxoaumo cdopmynupoBaTb BOMNPOC W 3afaTb npernogasaTento  Ha
KOHCYNbTaLMK, Ha NPaKTUYECKOM 3aHATUN.

MOAroToBKY K KaXXAOMYy MpPaKTUHECKOMY 3aHATUI0 OOyyarowminca OOSMKeH HayaTb C
O3HaKOMSIEHMA C MNMI@HOM TMPaKTUYECKOro 3aHATUSA, KOTOPbIN OTpaxaeT coaepkaHue
NpeanoXeHHon Tembl. TwaTenbHoe NpPOAYMbIBAaHME UM U3y4yeHMe BOMPOCOB MNfaHa
OCHOBbIBaeTCA Ha NpopaboTke TeKyLlero matepuana nekuum, a 3atemM usyyeHunst obssaTensHon
N OONOSTHUTENBHON NUTEpaTypbl, PEKOMEHAOBAHHOM K AAHHOWN TEME.

PesynbtaTr Takom paboTbl OOMKEH MposBUTLCA B CNOCOBGHOCTM obydatoierocq
cBOOOAHO OTBEYaTb Ha TeopeTUYeckne BOMPOCHI MPaKTUYECKOrO 3aHATUS, ero BbICTYMNEHUN U
y4acTUKn B KONNEKTMBHOM OOGCY>XAEHMM BOMPOCOB M3y4aeMOWn TeMbI, NPaBUITbHOM BbINOSHEHUN
NPaKTUYECKMX 3a4aHnn N KOHTPOSbHbIX paborT.

B npouecce noaroToBkM K MPaKTUHYECKMM 3aHATUAM Heobxogumo obpaTtuTb ocoboe
BHMMaHMe Ha CaMOCTOATENbHOE U3YyYeHNEe peKOMeHA0BaHHOM nutepaTypbl. CamocToAaTenbHas
pabota cC y4yebHukamn, y4ebHbIMM nNocobUsSMKW, HaAy4yHOW, CNPaBOYHOM fUTEepaTypou,
mMaTepvanamm nepuognyeckmx n3gaHum n cetm MHTepHeT aenseTca Hanbonee aheKkTMBHBbIM
METOAOM MONyYeHUss OOMOSHUTENbHbBIX 3HAHWWA, MNO3BONSAET 3HAYUTENbHO aKTUBM3UPOBATb
npouecc oBnageHus uHgopmaumen, cnocobeTeyet 6onee rnyboKOMy YCBOEHUIO MU3y4aemMoro
mMaTepuana, opmupyeT y oby4aoLwmnxcsi CBoe OTHOLLEHWNE K KOHKPETHON npobneme.




MeToanyeckue ykasaHua Ana odyyarolmxcs nNo caMmocTossiTenbHou pabore.

CamocTtodatenbHasi paboTa BbICTyNaeT B KayecTBe CpeacTBa oOpraHusaumm u
yrpaBneHnsi CaMOCTOSTENbHOM AeATenbHocTU obydatowmxcs, Kotopasa obecneymBaeTcs
YMEHMEM OCYLLECTBNATL MNNaHMPOBAHNE AEATENbHOCTU, UCKaTb pelleHne npodnembl unm
BOMpOCa, pauMoHanbHO OpraHnM3oBbiBaTb pabodee Bpems U Ucnorb3oBaTb HEOOXoaMMble ONs
3TOr0 WHCTPyMeHTbl. CamocTtositenibHass paboTa ChAyXUT MOMYYEHUIO HOBbIX  3HAHWA,
YNOPSIAOYEHUIO U YINYONEHNIO MMEIOLLIMXCS 3HAHUA, (OOPMUPOBAHMIO MPOdECCUOHANBHbBIX
KomneTeHuun. [ns npoBedeHMst CaMOCTOSTENbHOM paboTbl onpegeneHbl  crnegywowme
pekoMeHOauMn: CUCTEMATUYECKOE BbLINOMIHEHNE 3adaHu ONd caMoCTOoATENbHON paboThl
obecneunBaeT 3(PdEKTMBHOE OCBOEHME [AAHHOW AMCLUUMNMWHBLI U BbISBNEHWE npoGreMHbIX
TOYEK; KOHCYNbTUPOBaHWE C npenogaBaTtenemM no3BonsdeT nonydars MeTOAUYEeCcKNe yKasaHus
no cogepaHuio BbINOSTHAEMOro 3adaHunsi, Cpokam 1 BUgam KOHTPOss.

MeToaunuyeckue ykasaHusa Ana ooy4aromMXCcs No NOAroTOBKE K 3a4eTy.

Mo 3aBepLUEeHNIO N3y4eHnsa OUCLMNIIMHBI caaeTcs 3adeT. B nepnoa NoaroTtoBkM K 3a4eTy
OakanaBp BHOBb oObpallaetcsas K W3Yy4eHHOMY (MpOMAEeHHOMY) Yy4eOHOMYy MaTepwuany.
MoarotoBka GakanaBpa K 3a4yeTy Bko4vaeT B cebsa Tpu aTtana: camocTositenbHasi paboTta B
TeyeHne ceMmecTpa; HenocpenCTBEHHas NnoarotoBka B AHW, MpedlecTBylowme 3adveTty Mo
TemaM Kypca; NoAroToBka K OTBETY Ha 3adaHusi, cogepxaiwmecs B bunertax (Tectax) 3ayera.
3ayeT npoBoguTca no Owunetam (Tectam), OXBaTbiBalOLWMM BECb MNPOWMAEHHbLIN MaTtepuan
ANCUMNINHBI, BKITOYasi BONPOCHI, OTBEAEHHbIE ANSA CAMOCTOATENBbHOMO U3Y4YeHus.

Mpn noarotoBke K 3ayeTy HEOOXOAMMO OPUEHTMPOBATbCS Ha KOHCMEKTbl NEeKuuw,
pabouylo nporpammy AUCUUNIANHBI, HOPMATUBHYHO, Y4EOHYI0 M pekoMeHayemyl nutepaTypy.
OcHOBHOE B NOAroToBKE K cAadve 3ayeTa - 3TO NOBTOPEHME BCEro MaTepuana gUCLUMNIIMHLI, No
KOTOpOMYy Heobxoammo caaBaTb 3adeT. [1pu nogroToBke K caaye 3aveta obydarolnincs Becb
06bem paboTbl JOMKEH pacnpeaensiTb PaBHOMEPHO NO AHSAM, OTBEAEHHbIM ANsi NOATOTOBKU K
3a4eTy, KOHTPONMPOBaTb KaXKabl AeHb BbINOIHEHNE HAMEYEHHOW paboTbl.

MoproToBKka K 3a4eTy 3akntovaeTcs B U3y4eHUN 1 TLiaTenbHon npopaboTke 6akanaBpomM
y4yebHOro matepuana aMCumnivHbl C Y4ETOM YY4EOHNKOB, NEKUMOHHbBIX N CEMUHAPCKNX 3aHATUN,
CrpynnMpoBaHHOM B BMAE KOHTPOSbHbIX BONPOCOB.

3ayeT no Kypcy NpoBOAUTCH B BUAE TECTMPOBAHMSA UK No buneTtam.

Ha 3ayete no O6wnetam CTygeHT p[aé€T oOTBEeTbl Ha Bonpocbl 6uneta nocne
npeaBapuTenbHON NoaroToBkM. bakanaepy npegocTaBnsieTcs NpaBO OTBeYaTb Ha BOMPOCHI
buneta 6e3 nogrotoBkM no ero xenauuto. [lpenogaBatens WMMeeT npaBO 3ajaBaTb
AOMOMHUTENbHbIE BOMPOCHI, €CNN CTYAEHT HEeAOCTaTOYHO MOSIHO OCBETWUN TeMaTuKy BOMpocCa,
ecnn 3aTpyaHUTENbHO OAHO3HAYHO OUEHUTb OTBET, €Clv CTyOeHT He MOXeT OTBeTUTb Ha
BONpoc GuneTa, ecnu CTy4eHT OTCYTCTBOBar Ha 3aHATUSAX B CEMecTpe.

KayecTtBeHHOWM NOArOTOBKOM K 3a4eTy ABMNAETCA:

—MNOJSIHOE 3HaHue Bcero y4ebHoro matepuana no Kypcy;

—-cB0obOAHOE OnepupoBaHue MaTepuanom;

—[0EMOHCTpaLuusa 3HaHUIN JOMNONHUTENbHOrO MaTepuana;

—Y4ETKMe NpaBusbHblE OTBETHI HA JOMNONHUTENbHbBIE BOMPOCHI.

HenocpeactBeHHass NOAroToBKa K  3a4eTy  OCYyWeCTBRAsSeTCA MO BOMpocam,
npeAcTaBieHHbIM B JaHHOW y4eBbHOoN nporpaMmme.

15. NepeyeHb OCHOBHOW U OOMOJSIHUTENILHOW NUTepaTypbl, PECYPCOB UHTEpPHET,

HGOﬁXOAM MbIX ANnA oCBoOeHundaA oNCuuniinHbI
a) OCHOBHas nuTeparypa:

Ne n/n MNcTOYHUK

AHuynoB, AHatonun AkoBnesnd. Kondnukronorus: [y4ebHuk ana sysos] / A.A. AHuynos, AN.

L LnnunoB. — 5-e usg., nepepab. n gon. — Cankr-Metepbypr [v gp.]: Mutep, 2014.— 503 c.
KoHdpnukronormsa: y4ebHuMK [Onist CTYAEHTOB BY30B, OOyvalwlMXCs MO  CheuManbHOCTAM
5 3KOHOMUKM W YMpaBleHUss U TyMaHUTApPHO-CoLManbHbIM crneumanbHocTam / nog ped. B.I.

PaTHukoBa. — 3-e usg., nepepab. n gon. — M.: KOHUTU-OAHA, 2015. — 543 c.- ISBN: 978-5-238-
02174-4. - -<URL: https://biblioclub.ru/index.php?page=book red&id=115393&sr=1 >,

©0) gononHUTenbHasa nuTeparypa:

[ Nen/n |



http://www.lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=8614&TERM=%D0%90%D0%BD%D1%86%D1%83%D0%BF%D0%BE%D0%B2,%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9%20%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus

AHuynos A.A., baknaHoBckui C.B. KoHdnuktonorvss B cxemax M KOMMeHTapusax: yyebHoe
nocobue. — 4-e usg., nepepab. un gon. — Mockea: lNpocnekT, 2016. — 336 c.

VMeaHos J1.B. YnpaBneHue koHdpnnkramu. — M.: Jlabopatopus KHuru, 2012. — 102 c. -
4, ISBN: 978-5-504-00932-2. -<URL:
https://biblioclub.ru/index.php?page=book red&id=142696&sr=1>.

KunbmalkuHa, TatbsiHa HukonaeBHa. KoHdnmkronorus. CoumanbHble KOHANKTbI: y4eOHMK
ans ctygeHTos By3oB / T.H. KunbmalkuHa. — 2-e u3g., nepepab. u gon. — M.: KOHUTN-OAHA:
3akoH 1 npaeo, 2015. — 278 c. - ISBN: 978-5-238-01542-2. -<URL.:
https://biblioclub.ru/index.php?page=book red&id=115392&sr=1>.

B) 6a3bl AaHHbIX, MTHPOPMALNOHHO-CMPABOYHbIE Y MOUCKOBbLIE CUCTEMBI:

Ne
NcTouHnk

s |
=
s

OdumumanbHbei Beb-cant MNpesngeHta PO www.president.kremlin.ru/

depgepanbHoOe areHTCTBO N0 HayKe M HHoBaumsaM: http://www.fasi.gov.ru/

depepanbHas cnyxba rocygapCTBEHHON CTAaTUCTUKM WwWW.fsgs.ru

CnpaBo4Has npaBoBas cuctema KoHcynbTaHT nntoc: http://www.consultant.ru/online/

OBbC "YHuBepcutetckas bubnuoteka online" http://biblioclub.ru/

OBC Ws3paTtenbctBo «JlaHb» http://e.lanbook.com/

HauunoHanbHbIN coto3 KagpoBukoB http://www.kadrovik.ru/

CoobuiecTBo MeHemkepoB E-xecutive http://www.e-xecutive.ru/

© XN O W

Human Resource Management http://www.hrm.ru/

16. lNepeyeHb y4yebHO-meTOAMYECKOro obecne4vyeHUs AN CaMOCTOSTENIbHOWU
paboTbl

Ne n/n MNcTouYHUK

KubaHoB A.A., KoHoeanosa B.I'., benosa O.Jl. YnpaBneHve nepcoHanoM: Teopusi U MpakTuka
1. YnpaBneHue KOHNMKTaMKn u ctpeccamu: y4ebHo-npakTnyeckoe nocobue / nog pea. A.A. KubaHosa
— Mocksa: NpocnekTt, 2015. — 88 c.

EmenbsaHoB, CtaHucnas Muxannosud. Npaktukym no koHdnukronornn / C.M. EmenbsHoB .— 3-e
n3g., nepepab. n gon. — CI16.: MNMutep, 2009.— 378 c.

17. NHdbopMaLMOHHbIE TEXHONOIMMU, UCNoSib3yeMble NPU NPoBeAeHUN NMPaKTUKW,
BKNOYas nporpamMmmMmHoe obecneyeHne u MHGOOPMaLMOHHO-CMPaBOYHble CUCTEMbI
(npu HeoGxoanMmMocTH)

Ans opraHudaumm n obecneyvyeHnss MPOAYKTUBHOIO MPOXOXAEHUS NPaKTUKK
TpebyeTca:

— nepcoHaribHbIA KOMMbLIOTEP Y BUAEONPOEKUNOHHOEe 060pyaoBaHuE;

— cBoboaHoe nporpammMHoe obecrneyeHune;

— [OCTyn K pecypcam cetu Internet

CneunannsnpoBaHHoe NporpammMHoe obecneyeHne npu NpoBeAeHUU MPaKTUKK
He Ncnonb3yeTcs.

[Mporpamma Kypca peanuayeTcsi C NpUMEHEHNEM OUCTaHLMOHHbIX TEXHOSOIMMN.

18. MaTepmanbHO-TeEXHUYECKOe obecnevyeHne NPaKTUKK:
YyebHaga ayguTtopus: cneuynanuanposaHHas mebenb, TeneBu3op, 3KpaH, HOYTOYK.

19. ®oHA OLEeHOYHbIX CPEeACTB:

19.1. lNepeyeHb KOMMETEHUMM C YyKasaHMem I3TtanoB ¢opMMpOBaHUA U
nnaHupyemMbIX pe3ynbTaToB 00y4eHus

Kop v copepxaHue MnaHnpyemble pesynbTaThl OTanbl hopMmpoBaHUs
KoMMeTeHummn (Mnm 06y4yeHuns (nokasaTtenm KomneTeHummn (pasaensi (Tembl) o0C*
ee yactu) OOCTWDKEHNST 3aaHHOTO ONCUMMIIMHBI UM MOAYNSA U UX (cpeacTtBa
YPOBHSI OCBOEHUS HaumeHoBaHue) OLeHUBaHWS)
KOMMNeTEHUUN NocpeacTBOM



https://biblioclub.ru/index.php?page=book_red&id=115392&sr=1
http://www.president.kremlin.ru/
http://www.fasi.gov.ru/
http://www.fsgs.ru/
http://www.consultant.ru/online/
http://biblioclub.ru/
http://e.lanbook.com/
http://www.kadrovik.ru/
http://www.e-xecutive.ru/
http://www.hrm.ru/
http://www.lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=8614&TERM=%D0%95%D0%BC%D0%B5%D0%BB%D1%8C%D1%8F%D0%BD%D0%BE%D0%B2,%20%D0%A1%D1%82%D0%B0%D0%BD%D0%B8%D1%81%D0%BB%D0%B0%D0%B2%20%D0%9C%D0%B8%D1%85%D0%B0%D0%B9%D0%BB%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus

OpMUPOBaAHUSA 3HAHWIA,
YMEHW, HABbIKOB)

3HATb:

1. ®opmMrpoBaHMEe OCHOB

0co6eHHOCTU paboThl B KOHIIMKTONOMNN.
OK-5 KOSNeKTMBe, TonepaHTHO 2.KOHMNUKT: noHsaTHE, BUAbI,
BOCMNpVHMMas coumarnbHble, dyHKUNN
3THUYECKMe, 3. MpnynHbl, CTpyKTYpa 1
KoHdeccnoHarnbHble U ONHaMKUKa KOHMNUKTa TecTtoBble
CNOCOBHOCTb KynbTYpHbIE pasnuung; 4 Mpodmnaktuka KOHPNUKTOB B 3agaHn4
paboTaTtb B opraHusaumu MpakTnyeckue
KONnekTmBee, 5.[narHocTtmka KOHIMKTOB B 3agaHusa
TonepaHTHO opraHusaumm Kenceol
BOCMNpUHUMas 6.MeToabl yperynuposaHus Hoknagpl
coumanbHble, KOH(NMKTOB
3THUYeECKKe, 7.¥YnpaBneHue KOHQMKTaMm
KoHdeccnoHarnbHble 8. CoTpyaHMYeCTBO NpK
N KyNbTypHbIE npeoaoneHnn KOHMNNKTOB
pasnuyus 9. Ponb pykoBoguTens B
yrpaBneHnn KOHOIMKTaMun
yMeTb: 4.MpodmnakTnka KOHIMKTOB B
paboTaTb B KONIEKTUBE, opraHusaumm T
ecToBble
TOnepaHTHO BOCMPUHUMAS 6.MeToabl yperynuposaHus sanaHus
coumanbHble, 3THUYeckme, KOH(NMKTOB
MpakTuyeckme
KOHbeccnoHanbHble 1 7.YnpaBneHune KoHIMKTamm sanaHus
KynbTYypHbIE€ pasnuyns; 8. CoTpyaHM4eCcTBO Npu Kelch!
npeogoneHnn KOHPNKTOB
9.Ponb pykoBoautens B
yrpaBneHnn KOHOIMKTaMum
BnageTb (MMeTb HaBbIK(K)): 4.Tpodmnaktuka KOHNNKTOB B
cnocobHoCTL0 paboTaTh B opraHusaumm
KOnnekTuee, TONepaHTHO 5..JnarHocTuKa KOH(NNKTOB B TecToBbIE
BOCMNpVHMMas counarnbHble, opraHusaumm
3agaHu4d
3THUYECKMe, 6.MeToabl yperynupoBaHus n
pakTuyeckme
KoHdbeccunoHarnbHble U KOHIIUKTOB 3anaHus
KynbTypHble pasnnyng 7.YnpasreHne KOHIMKTamm Keiich!
8. CoTpyaHm4ecTBO Npu
npeoaoneHnn KOHMNNKToB
9. Ponb pykoBogutens B
ynpaBneHnn KOHIIMKTamMm
MK-2 3HaTb: 3. Mpu4mHbI, CTPYKTYpa 1
BnageHue OCHOBHblE TEOPUN MOTUBALIMMK, | OUHAMUKA KOHMNNKTa
pPasnnyHbIMK nugepcrea n Bnactu, | 4.NMpodunnakTnka KOHPINKTOB B TecTtoBblE
crnocobamu npotiecchl rpynnoBon | opraHusauum 3agaHu4d
paspeLueHuns ONHAMUKK n npuHUKnel | 6.MeToabl yperynupoBaHus MpakTuyeckme
KOHMMUKTHBIX dopMUpPOBaHUSA KOMaHAbI; KOHNMKTOB 3afaHu4d
cUTyaumin npu 7.YnpasreHne KOHMIMKTamm Kencel
NpoeKTnpoBaHNn 8. CoTpyaHM4eCcTBO Npu Hoknagbl
MEXITUYHOCTHBIX, npeogoneHnmn KOHMNMKTOB
rPynmnoBbIX U 9. Pornb pykosoguTens B
OpraHn3aunoHHbIX ynpaBneHnn KOHPIIMKTaMm
KOMMYHMKaLMA Ha ymeTb: 3. MNpuynHbI, CTPYKTYpa U TecToBbIE
OocHoBe NpoBOAUTb ayauT | AMHaMuKa KOH(NUKTa 3agaHus
COBPEMEHHbIX yenoseyecknx pecypcoB U | 4.Npodunaktrka KOHPNUKTOB B | [MpakTuueckue
TEeXHOormNn OCYLLEeCTBMATbL  AMArHOCTMKY | opraHusauuu 3agaHus
yrpaBneHus OpraHU3aLMOHHON KyMNbTypbl; 5.[lnarHocTtumka KOHIMKTOB B Kecol

nepcoHarnom, B ToM

opraHmnsauunmn




yucre B BnageTb (MMeTb HaBbIK(Kn)): 4 Npodmnaktuka KOHPNUKTOB B
MEXKYNbTYPHOM MCMoNb30BaHMA OCHOBHBIX opraHusaumu TeCTOBLIE
cpene Teopui MOTMBaLUW, 6.MeToapl yperynupoBaHus —
nvaepcTea 1 BNactu Ans KOH(NMKTOB
MpakTnyeckme
peLLeHNs CTpaTermyeckmx u 7.YnpaBneHue KoHIMKTaMm
onepaTuBHbIX yrpaBneHyeckux | 8. CoTpygHU4ecTBO nNpu 3?‘?'—'”;‘
3ajay, a TaKke opraHmsaumm NpeogosnieHNn KOHNNKTOB evcel
rpynnoson paboTbl 9. Ponb pykoBoguTens B
ynpaBneHnn KOHITMKTaMM
MpomexyToyHas aTTecTaums Komnnekr KM

19.2 OnucaHune KpuTepueB 1 WKasbl OLLleHUBAHNA KOMNETeHUMI (pe3ynbTaToB 00y4YeHus)
NPV NPOMEeXyTOYHOW aTTecTauum
[Ana oueHuMBaHWA pe3ynbTaToB OOy4YeHWA Ha 3a4eTe UCMOMb3yKTCA creaywolime
nokasarenu:
1) 3HaHMe ocobeHHOCTM paboTbl B KOMMEKTMBE, TOMIEPAHTHOIMO BOCMPUATUSA
coumasnbHbIX, STHUYECKMX, KOH(PECCUOHANbHbBIX U KYNbTYPHbIX pasnuynig,
2)  3HaHWe TeXHOmNOorMm camoopraHu3auumn n camoobpasoBaHus;
3) ymeHue pabotaTb B KOMMEKTUBE, TOMEPaHTHO BOCMPUMHMMAs couunanbHble,
3THMYECKNe, KOHPECCUOHATbHbBIE U KYTbTYPHbIE pPa3nuung;
4)  yMeHVe OCyLLeCTBNATb CaMOOpraHn3aumio n camoobpasoBaHue;
5) BnageHwe crnocobHOCTbIO paboTaTb B KOMNMEKTUBE, TOMEpPaHTHO BOCMPUHUMAs
coumarsnbHble, 3THUYECKME, KOHECCUOHASTbHbIE N KySbTYPHbIE Pa3nnyus;
6) BnageHwe meToaMKamm camoopraHm3aumm 1 camoobpasoBaHus.

[ns oueHmBaHuA pe3ynbTaTtoB O6y‘-leHVI$'-| Ha 3a4eTe 1UCnosJyib3yeTcqa — 3a4TeHO, He 3a4TeHO

3ayTeHo Bbicokuin ypoBeHb MOCELaeMOCTU 3aHATUA U BbINOSIHEHUA 3adaHuin Ang
CaMOCTOSATENBHOM paboThl. OTtpaboTka  NPOMNYCKOB  NEKUWOHHbIX,
NPaKTUYECKMX 3aHATUN U HEeYyOOBMETBOPUTEMbHbLIX OLEHOK, MOSTYYEHHbIX B
Xode TMpoBEepKM Tekylewn ycrneBaemocTn. Bbicokas akTMBHOCTb Ha
NPaKTUYECKMX 3aHATUSIX.

He 3a4teHo Hu3knin ypoBEHb MNOCELLAaEMOCTU 3aHATMA W BbINOMHEHUA 3adaHui Oong
camocTtosiTenbHon paboTbl. HeoTpaboTaHHble MPOMYCKM  NIEKLUWOHHBIX,
NPaKTUYECKUX U HEeyOOBMNEeTBOPUTENbHbIX OLEHOK MO pesdynbTaTam TekyLuewn
arrectaumn. Hmuakas akTMBHOCTb Ha NPaKTUYECKUX 3aHATUAX.

19.3 TunoBble KOHTPOSIbHblE 3afJaHWA WNM WHble MaTepuanbl, Heobxoaumblie AN
OLEHKM 3HaHMW, YMEHUW, HaBbLIKOB U (UNK) onNbiTa OEATENIbHOCTU, XapaKTepusylLwme
aTanbl (OPMMPOBAHMA KOMMNETEHLUMA B TMpouecce OCBOEHUs oObpa3oBaTeNnlbHOMN
nporpaMmmbl

19.3.1 NNepeyeHb BONPOCOB K 3a4eTy:

1. KoHuenumn KOHNUKTa B TEOPUN MEHEPKMEHTA.

2. TNoHATnsa obbekTa u npegmMmeTa KOHAMKTa N NX XapaKTEPUCTUKM.
3. Cragum npoTekaHWsi coLmanbHOro KOHMNMKTa.

4. [lcuxonormnyeckme Teopun KOHMNUKTA.

5. [poTekaHne KOHMIMKTa B OpraHn3aumu.

6. CoBpeMeHHas npukragHas KOHGIIMKTONOIMS.

7. OcHOBaHWs 1 YCrOBUSA NPOTEKaHUS coUmanbHbIX KOH(UKTOB.
8. Twunbl coumanbHbIX KOHAINKTOB.

9. YnpasneHne KOHMNNKTOM B OpraH13aumun.

10. CywHOCTb KOH(PNKTa B COBPEMEHHOW OpraHn3aunm.

11. TakTukn, MeTobl U TUMbl pa3peLleHns KOHIMKTa.




12. MNpUynHbI BOHUKHOBEHMUSI KOHQDITMKTOB B OpraHn3awumu.

13. DyHKUMN TPYOOBbLIX KOH(PMKTOB.

14. lMpoueccyarnbHasa 1 CTPYKTypHast Mogenn TpyaoBbIX KOHAIUKTOB.

15. NMoHuMaHue KOHMNNKTa B TEOPUAX CTPYKTYPHOro oyHKLUMOHANn3ma.
16. Pa3spelueHne koHGIMKTa 1 ero nocrneacTaus.

17. Knaccundpmkaumsa KOHQIIMKTOB B OpraHvu3aLmu.

18. 3T1anbl pa3speLueHnss KOHUKTa.

19. MeToabl AMarHOCTMKN TPYAOBOrO KOHANNKTA.

20. OpraHu3aumoHHble cnocobbl ynpaBneHUs KOHMINKTOM.

21. Coumonorns KoHNUKTa.

22. Coumonormyeckme n KynbTypHble Cnocobbl ynpaBneHnsa KOHGIMKTOM.
23. CoumanbHO-NCMXONorMyeckmne cnocobbl ynpaBneHnst KOHMKTOM.
24. MeToabl perynupoBaHnA TPYLAOBbIX KOH(MMKTOB (MOCpeaHW4YecTBO, apbutpax,

KOMMPOMUCC, KOHCEHCYC).

25.lMeperoBopbl kKak MeToq, pelleHns KOHPIMKTHON cutyaumm. OCHOBHbIE npaBuna
BEeAEHWSI NEPErOBOPOB.

26.ocpegHMYecTBO Kak cnocob yperynmpoBaHusa koHNuKTa. Buabl nocpegHuKoB.

27. Ctpaternm paspelleHnsa KoHpnunkra.

28. Knaccudmkaumst coumanbHbiX KOHMMMKTOB MO CyOGbekTtam, HanpaBneHHOCTW,

coaepxaHuo, opmam NpoTekaHus u T.4.

=

oabkwn

© ~

29. MeToabl camoperynsauum n camopasBuUTUS.
30. CamomMeHeIXMEHT 1 ero BO3MOXHOCTH.

19.3.2 MepeyeHb 3agaHUN ANA KOHTPOJNbHbLIX paboT

OnpepeneHne  OCHOBHbIX  CTPYKTYPHbIX  3NEMEHTOB  KOH(NUKTa  (pelueHue
CUTYaLMOHHbIX 3a4ay)

NaeHTndukaumsa KoHNUKTa (peeHne cutyaumoHHbIX 3agady)

OueHka rnybuHbl KOHNNKTa

OueHka cobCTBEHHOrO NOBeAEHNS B KOH(IMKTE (NPOBOAUTCS METOAOM TECTUPOBAHMS)
OBnageHne NCKYCCTBOM KPUTUKM (OMOAKTUYECKUIA TPEHWUHT)

OBnageHne MCKyCCTBOM MeperoBopoB (NPOBOAUTCA METOAOM TECTUPOBaHUA U
OTPaboTKN TPEHWNHIOBbLIX YPaBXHEHWI)

CamooueHka BHYTPUITMYHOCTHOW KOHMIIMKTHOCTU METOAOM TECTUPOBAHUS.

CamooueHka roTOBHOCTU K MEXITMYHOCTHOMY B3anUMOAENCTBUIO (MPOBOAMTCA METOAO0M
TECTMPOBaHMUS)

lMporHo3npoBaHne KOHMNUKTOB B oOpraHusauum (NMpoBOAMTCA METOAOM aHanusa
pabouynx 4OKYMEHTOB)

19.3.3 TecToBble 3agaHusa (NnpumMephbl)
Paszgen 1. PopMmupoBaHue 0CHOB KOH(NMKTONornm (cpparmeHr)
1. KOHpNMKTONOrns Kak OTHOCUTENbHO CaMOCTOSITENbHAasi TEOPUSt BO3HMKINA:
a) B KoHuUe XIX Beka;
6) B Hayane XX Beka;
B) B 30-e roabl XX BeKa,;
r) B KoHue 50-x rogoB XX Beka; A)B 70-e rogbl XX Beka.
2. CTaHOBNEHME KOHAITMKTONOrMYECKOM NPAKTUKN NPONCXOAMT:
a) B KoHuUe XIX Beka;
6) B 70-e rogbl XX Beka;
B) B Havane 50-x rogoB XX Beka;
r) B 30-e rogbl XX Beka;
A) B 80-e rogbl XX Beka.
3. [lepBble y4yebHble 3aBefeHMst MO NOArOTOBKE CreunanvMcToB-meaMaTtopoB

NoABUITNCH:

a) B CLLUA(70-80-x rogax); 6)BCLUA(60-x rogax);



B) B N'epmanum (70-x rogax);

r) B ABctpanun(80-x rogax); )s Poccun (koHel, 80-x rogos).

4. B Poccun UeHTp no paspeLleHnto KOHGIMKTOB Obln co3aaH:

a) B Mockee B 1992 r;

6) B CaHkt-lNeTepbypre B 1993 r.; B)B CoumB 1995 r;

r) Bo Bnagmeoctoke B 1993 r.; n)B TBepn B 1998 r.

5. lNMpegMeToM KOHMIIMKTONOrMM ABNSAKTCA:

a) KOHMNUKTbI;

6) 3aKOHOMEPHOCTUN U MEeXaHM3Mbl BO3HUKHOBEHUSA KOH(PNMKTOB, a Takke NPUHLMMDbI
N TEXHONOMMN ynpasrieHnst UMu;

B) NMtoOble CTONKHOBEHMS;

r) MexaHu3Mbl MOBEAEHUS NNUYHOCTU B KOH(PMMKTE U TEXHONOrMU NeperoBOpHOro
npouecca no paspeLueHnto KOHPINUKTA;

A) 3aKOHbl NPOTUBOBOPCTBA CYOBLEKTOB COLManbHOro B3aMMOAEeNCTBUS.

Paspnen 2. KOH(nuKT: noHsATHe, BUAbI, PyHKUMM (cpparMeHT).

1. KoHpnukT — aTo:

a) 6opbba MHEHUN;

6) cnop, Anckyccusi No ocTpon npobneme;

B) NPOTMBOOOPCTBO Ha OCHOBE CTOSIKHOBEHWSI MPOTUBOMOJSIOXKHO HaMpPaBIIE€HHbIX
MOTMBOB UIK CYXXOEHUN;

r) CONEepPHUYECTBO, HaNpaBieHHOEe Ha AOCTWXKeHne nobeabl B CNope;

[) CTONKHOBEHWE NMPOTUBOMOSIOXKHbIX NO3ULIUIA.

2. NpoTnBo6GOPCTBO — 3TO:
OTKPbITOE BblCKa3blBaHWE Hecornacus no kakomy-nmbo Bonpocy;
CTONKHOBEHMWE MHTEPECOB;

B) HAaHeCeHwne B3auMHOro yLiepba;

r) 6opbba MHEHNN;

) CONepHNYeCTBO NO NOBOAY Kakoro-nnbo npegmera.

3. HeobxoanmbiMu 1 JOCTAaTOYHBLIMU YCITOBUSIMU BO3HUKHOBEHNSA KOH(PNUKTa Mexay
cybbekTamum coumnanbHOro B3anMoaencTBus ABNATCS:

a) Hanuuue y HMX NPOTUBOMONOXHLIX CYXOEHUMW MU MOTMBOB W >KenaHue XOTb
OHOro U3 HNX oaepxaTb nobeny Haa ApyruMm;

0) Hanuuve y HUX MPOTUBOMOMOXHO HanpaBfeHHbIX MOTUBOB WIM CY>XAEHUW, a
TaKkKe COCTOsiHME NpoTMBOBOPCTBA MEXOY HUMMU;

B) HanmMume y HUX NPOTUBOMOSIOXKHbIX MO3ULUIN N aKTUBHblE AENCTBUS 06enx CTOPOH
MO AOCTUXEHUIO CBOMX MO3ULMI;

) Hanu4mne y HUX NPOTUBOMOSOXHO HarnpasfeHHbIX MOTUBOB U OTKPbITbIE 3adBMNEeHNs
O CBOMX TpeboBaHUSX;

A) HanuMyme npPOTUBOMOMOXHBIX MHTEPECOB Yy KaXAOro M3 HUX W OTCYTCTBUE
BO3MOXHOCTEN MO UX peanunsauunu.

4. KOHnUKTHas cuTyaumss — aTo:

a) cnyvyanHble CTONKHOBEHMWSI MHTEPECOB CYyOBHEKTOB COLMANbHOrO B3anMOLENCTBUS;

0) HakonuBWIMECHA MPOTMBOPEYUS, CBA3AHHbIE C OEeATEeNbHOCTbIO CyObLEKTOB
coumanbHOro B3aMMOLENCTBUSA, KOTOpble CO34aloT MOouYBYy AMs NpoTMBOGOpCTBA Mexay
HUMM;

a
6

~ ' ~— ~~—

B) mpouecc npotmBobopcTBa Mexay cybbektamn coumanbHOro B3aMMOAEWNCTBUS,
HanpaBriEHHbIN Ha BbIICHEHME OTHOLUEHWUN;

r) NpU4MHa KOHMNNKTa;

A) 3Tan pa3BUTUA KOHMNuKTa.

5. MNMprynHa KoHGMKTa — 3TO:

a) NPOTUBOMONIOXHbIE MOTUBbLI CyOBEKTOB COLMANbHOro B3aMMOOENCTBUS;

0) cTeueHme o6CTOATENBLCTB, KOTOPbIE NPOABASIOT KOHMMNKT;

B) siIBNEHUd, cobbITnA, pbakTbl, CMTyaumn, KOTOpble NPEeALLEeCTBYOT KOHNKTY U Npu
onpeeneHHbiX YCNOBUSX [OeATEeNbHOCTM CyObeKkToB couuanbHOro B3auMOAEWCTBMS
BbI3bIBAKOT €r0;



Pasgen 7. YnpaBneHue koHcpnukTamm (cpparmeHT).

1. ¥YnpaBsneHve KOHNMKTamMn — 9T0:

a) ueneHanpaBreHHOE BO3AENCTBUE HA NPOLECC ero ANHAMMKW;

0) ueneHanpaeneHHoe, 06ycnoBnNeHHoe 00 bLEKTUBHBIMUM 3aKOHAaMM BO3AENCTBUSA Ha
npouecc ero AMHaMMKN B MHTEPECaX PasBUTUS UM paspyLUEHNS TON coumanbHOm
CUCTEMbI, K KOTOPOW MMEET OTHOLLEHNE AaHHbIN KOHMINKT;

B) LleneHanpaBneHHoe BO34eNCTBME Ha KOHMIUKTYIOWNX B MHTEpPecax CHUXEHUS
YPOBHS Hanps>KeHHOCTU MexXay HUMU;

r) ueneHanpaBrneHHoe, 00yCnoBneHHoe 00 BHLEKTUBHBIMY 3aKOHaMK BO3OENCTBUSA Ha
npouecc hopMnpOBaHUSA ageKkBaTHOro obpasa KOHMANKTHON CUTyauumn y KOHANKTYOLLMX
B MHTEPECAX CHUXXEHUSI YPOBHS HANpsKEHHOCTN MeXAy HUMU;

A) ueneHanpasneHHoe BO34ENCTBNE HA MOTMBbI KOH(PNUKTYHOLLMX.

2. CogepxaHve ynpaBrieH1st KOHPIIMKTaMN BKIOYaET:

a) NporHo3npoBaHne, NpeaynpexaeHune (CTMMynMpoBaHue), perynmpoBaHue,
paspeLueHue,

6) NporHo3npoBaHue, NnpeaynpexaeHne (CTMMynMpoBaHWE), paspeLleHue;

B) NPOrHO3MpoOBaHue, perynupoBaHune, paspeLleHue;

) NPOrHO3MpoBaHue, aHanus, npegynpexaeHne, paspeLlleHue;

) aHann3 KOHMIMKTHON CUTyauuun, NPOrHo3npoBaHue, npegynpexaeHme,
paspeLlueHue.

3. Npu3sHaHne peanbHOCTN KOHMNKTYIOLWNUMM CTOPOHaMMU, NErmMTMMmM3aums
KOH(PNMKTA N MHCTUTYUManm3aumsa KOHANKTa BXOAAT B coaepXaHue:

a) NPOrHO3npoBaHNA KOHMMNKTA;

0) npeaynpexaeHns KOHPNUKTa;

B) CTUMYNUPOBaHUSA KOHMNNKTA;

) perynimpoBaHus KOHPIMKTA;

A) paspeLleHnst KOHIIMKTA.

4. NHcTnTyumanusaumnsa KOHnNnkTa — aTo:

a) onpegereHMe Mecta 1 BpEMEHN NeperoBOpoB MO paspeLLeHnto KOHQINKTA;

0) co3gaHne COOTBETCTBYIOLLNX OPraHoB U paboyunx rpynn o perynimpoBaHuto
KOH(PSIMKTHOIO B3aMMOLENCTBUS;

B) doopma npmBneveHnsa obLLECTBEHHOCTM AN pa3peLleHns KOHMNnKTa,

) AOCTMXXEHME cornalleHns Mexany KOHANKTYIOLWNUMM CTOPOHaMM MO NPU3HAHUIO K
CcoBOAEHNIO YCTaBHbIX HOPM M NMpaBun NOBeAEHUSI B KOHADIIMKTE;

4) obpalleHne K megnaTtopy.

5. llerutummnaaumnsa KoHNMKTa — 3T70:

a) onpegerneHve Mecta 1 BpeMeHU neperoBopoB MO paspeLleHnto KOHGMNKTA,

0) cozgaHne COOTBETCTBYIOLNX OPraHoB U paboyunx rpynn No perynmpoBaHuto
KOH(PNMKTHOrO B3aMMOLENCTBUS;

B) AOCTUXEHME COornalleHns Mexay KOHQAKTYIOWMMM CTOPOHAMM MO NPU3HAHUIO U
cobntogeHno yCTaHOBMNEHHbIX HOPM M NpaBui NOBEAEHNS B KOH(PMNKTE;

r) obpalleHve Kk megmnaTtopy;

A) NnpuaaHne KOHMIUKTY LMPOKYIO Ornacky.

Kputepum oueHku:
- 3a4TeHO — oby4atowmncs gan 6onee 50% npaBUIbHbLIX OTBETOB;
- He3a4yTeHo — oby4vatowmnn gan meHee 50% npaBubHBIX OTBETOB.

19.4. Metoauyeckme wmartepuanbl, onpegenslwme npoueaypbl oOLEeHUBaHUSA
3HaHMW, YMEHWW, HaBbIKOB U (MNK) onbiTa AEATENIbHOCTU, XapaKTepu3yHLmxX
3aTanbl POpMUPOBaHMA KOMNETEHL NN



OueHKka 3HaHUW, YMEHUM N HaBbIKOB, XapakTtepusylowas aTansl opMUpoBaHUA
KOMNETEHUMA B paMKax MU3y4YeHUs OUCLMNIIMHBLI OCYLLECTBNSETCS B XOA4Ee TeKyLwen u
NPOMEXYTOYHOW aTTecTauun.

Tekywaa aTtrectauma npoBOAUTCA B COOTBETCTBMMU C [lonoxeHnem O TeKyLien
aTTectaumMm obyvarowmxca no nporpamMmmam Bbicwero obpasoBaHus BopoHeXcKoro
rocyJapCTBEHHOrO YHMBEpPCUTETA. Tekywas artrectaums npoBogutca B opmax
YyCTHOro onpoca (gpoHTanbHas 6ecena, noknagbl); MMCbMEHHbIX paboT (KOHTPOMbHbIX
TECTOBbIX 3a4aHWN, BbINOSIHEHUS MPAKTUKO-OPUEHTUPOBAHHBLIX 3agaHunin). Kputepum
OLEeHNBaAHNA NPUBEOEHDI BbILLE.

lMpomexyToyHaa aTTecTtauust NpoBOAUTCS B COOTBETCTBMM C [lonoxeHnem o
NPOMEXYTOYHOM aTTecTaumm oby4daroLmxcsa no nporpaMmam BbicLIero o6pasoBaHus.

KOHTpONbHO-M3MepUTEnbHbIE MaTepmanbl NPOMEXYTOYHON aTTecTaunn BKAOYaOT
B cebs TeopeTnyeckme BOMPOCHI, MO3BOMIAIOWINE OLEHUTb YPOBEHb MOSTYYEHHbIX
3HaHui. [lpn oueHMBaHMM WUCNOMb3YTCA KAYeCTBEHHbIE KPUTEPUU OLEHMBAHUS,
npuBeOEHHbIE BbILLE.

Mpn oueHMBaHMM WMCNONb3YKTCA KOMMYECTBEHHbLIE WNN KA4YeCTBEHHbIE LUKarsbl
oueHok. Kputepum oueHnBaHnsa npuBeaeHsb! BbILLE.

lMpomexyToyHaa aTTecTaums no gucuunnmHam (Moaynsim) €  NPUMEHEHUEM
9NEKTPOHHOro 0by4eHusi, OUCTaAHLMOHHbIX ObpasoBaTenbHbIX TEXHOMorvnh (ganee —
90, [OOT) npoBoauTcs B pamKax 3NEeKTPOHHOro Kypca, pasmelleHHoro B QMOC
(obpasoBaTesibHbIN - NopTan «JANEKTPOHHbIN  yHMBepcuteT BIY» (LMS Moodle,
https://edu.vsu.ru/)).

MpomexyTodHas aTTecTaumsi obyyaroLmnxcs ocylecTesnsaeTca B oopme 3ayeTa.

O6yuvatowmecs, npoxoasiimne NpoMeEXyTodHy aTTectaunmio ¢ npumeHeHnem LOT,
OOIDKHbI pacnonaraTb TEXHUYECKMMM CpPeacTtBaMu U nporpamMmmHbiM obecneyeHuem,
nossonswwmM obecneunTb npouenypbl atrectaunun. Oby4varoWwmnncss camoCToATENbHO
obecneunBaeT BbINOMHEHNE HEOOXOANUMbBIX TEXHUYECKMX TpeboBaHUn Anst npoBeaeHUs
NPOMEXYTOYHOW aTTecTauum C MNPUMEHEHNEM AUCTAHUMOHHBIX 0Opa3oBaTenbHbIX
TEXHOSIOMnN.

MoeHTudukaumss NMYHOCTU oby4yaroweroca npyv NpOXOXAEHUN MPOMEXYTOYHOM
aTTectaumm obecneuvmMBaeTCs MOCPEACTBOM MCMNOMb30BaHUA KaxabiM oOy4arowmmcs
WHOMBUAYANbHOIO NIOrMHa M Naponsi Npu BXo4€ B NUYHbIA KAaOMHET, pasmeLleHHbIN B
OUNOC obpasoBaTtenbHON opraHnu3aLmu.



